
 

With Special Thanks to:

Delaware Workforce Development Board for funding the facility and
food!

Wilmington Leader’s Alliance – Wilmington’s Business Leaders will be
providing a workshop to share what they are doing to see that job
applicants have what is needed to succeed.

Delaware Dept. of Education, Career & Technical Education – for
sponsoring Rachel, from Jobs for the Future, to come and share 
information about teen and adult Pathways.

Division of Employment & Training – for providing 2 key workshops with
basic information about WIOA and Delaware JobLink.

Delaware Department of Education, Adult & Prison Education – for
providing a workshop today on “Trauma Informed Care/Adverse
Childhood Experiences.

Human Resources from the State of Delaware, Christiana Care and Dover
Downs – Their workshop will share key information to help provide 
tips and suggestions to job seekers.

WIOA technical assistance funding from the US Dept. of Education;
Rehabilitation Services Admin. – Made 2 workshops possible so that
we can hear about information from other states.

United Way of Delaware’s 2-1-1 System – For providing a workshop
about the 2-1-1 system and have resource information at their 
Exhibitor table.

Delaware Division of Libraries for providing a success story this morning.

Stand By Me – For sending staff to share information at their Exhibitor’s
table.  They can help us all move forward financially.

LET’S KEEP IN TOUCH

# DEONESTOP18

DELAWARE ONE- STOP SYSTEM
PARTNER CONVENING

Thursday, May 17, 8:30 a.m. - 3:00 p.m.
Delaware Technical Community College Terry Campus

100 Campus Drive, Dover DE 19904

Visit Our Exhibitors!

Main Area

Delaware 2-1-1       Stand By Me



Ø 

One-Stop Convening Agenda
8:30 – 9:00am  Continental breakfast

9:00 - 9:20am  Welcoming Remarks: Gary Stockbridge, Chair of the DE 
Workforce Development Board; Chair of the Delaware State Chamber 
of Commerce Board of Directors and Delmarva Power Region 
President

9:20 – 9:40am  Delaware’s Updated WIOA Plan: William Potter, 
Director, DE Workforce Development  Board

9:40 – 10:00am Success Stories – Changing Occupations: Jean Pepper, 
DE Div. of Libraries, Inspiration Space

10:00 – 10:30am Career Pathways for the Evolving World of Work: 
Rachel Pleasants McDonnell, Associate Director, Jobs for the Future

10:30 – 11:00am Beverage Break and Time to Network

11:00 – 11:50am 1st Workshop Selection

Ø Insights & Tips from Human Resource Personnel -Room A&B
Speakers: Lisa Hale (State of DE), Carolyn Osborn (Christiana
Care)  and Hilary A.E. Cole (Dover Downs)

Ø Trauma Informed Care – Impact for Learners and Job Seekers -
Room C&D
Speakers:  Jeri Gue, Statewide Teacher of Curriculum, Adult & 
Prison Ed, DOE;  and Leslie A. Brower Ph.D, R.N. - Project 
Director, Trauma Informed Approaches

Ø Evolving WIOA (Workforce Innovation & Opportunity Act) -
Main  Area
Speaker: Joyce Ottinger, Contract Specialist, DOL/DET

Noon – 1:00pm Lunch

1:00 – 1:50pm 2nd Workshop Selection

Ø Maximizing Delaware JobLink (DJL) - Room A&B
Speakers: Ron Hargrove, Employment Specialist III & Richard 
Fernandes, E&T Administrator, DOL
Shared Case Management and the Integrated Resource Team-
Room C & D
Speakers: Doug Keast, Project Director & Lou Adams, Train- 
ing & Technical Assistance Manager, WINTAC NDI Team

Ø Building Career Pathways for Adult Learners- Main Area
Speaker: Rachel Pleasants McDonnell, Associate Director, Jobs 
for the Future

2:10 – 3:00pm 3rd Workshop Selection

Ø Collaborating for Wilmington’s Workforce: a public-private
partnership model for financial services industry– Room A & B
Speakers: There duPont (President, Longwood Foundation), 
Patrick Best, Assistance Vice President and Manager of Talent 
Acquisition at WSFS), Katie Owen (Generation US) and Peggy 
Geisler (Dir. of Strategic Initiatives, PMG Consulting, Moderator)

Ø Collaborative Business Engagement in the American Job Center–
Room C&D
Speakers: Doug Keast, Project Director & Lou Adams, Training &
Technical Assistance Manager, WINTAC NDI
Team

Ø 2-1-1: Strengthening Links to Community Services– Main Room
Speaker: Donna Snyder-White, United Way of Delaware

3:00-3:05pm -Closing Remarks–  Delaware Department of Labor- 
Secretary Cerron Cade


